Parse update message error may occur when port name modified from ftp to special characters like
ll*+$#@

& C' A Notsecure | 10.3.62.122/login/9500D4FESEDFB326
B Apps ATEN MISC Display

3 B B #
Port Access User Management  Device Management Log Maintenance

Connections | Favorites | History | Preferences | Sessions | Access | Properties

EJATEN SN0148CO Port List

; [o1]"111

[02]coM2
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Parse update message error.
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Please modify the port name back to character like 111 and the issue can be fixed.
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#l011111

glfzicon2 status

l03]coM3 Port Number:

% [041coMa Port Name:

05]coMs Interface: Auto
#[061coM6 Baud Rate: 19200

& [071CoM7 parity None

% [08]COM8 Data Bits: 8 bits

Stop Bits: 1 bit
s [09]cOM9
Flow Control: None
#[10]cOM10
Operating Mode: Console Management
l11]coM11

Port Buffering: disabled
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#[131cOM13 Associated Link

l141cOM14 Power Supply Association

&[151cOM15

% [16]cOM16

& [17]comM17

#[18]comis
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Same case on Device name change from ftp:
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®lo1111

®[02]cOM2
T [03]com3
% [04]1COM4

“@[06]coMs Parse update message error.
w[07]cOM7
"% [08]coM8
% [09]cOMO
% [10]coM10
“g[11]coM11
‘% [12]com12
wl13]c0M13

“g% [141coM14

" [15]COM15

Please modify the name to SN0148CO and it can work:
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Ggsno1asco Port Attributes

011111

@l02jcom2 status

% [03]c0OM3 Port Number: com1
"% [04]cOM4 Port Name: 11
& [05]COMS Interface: Auto
"% [06]COM6 Baud Rate 19200

% [071coM7 parity; None
% [08]cOMS Data Bits: 8 bits

Stop Bits: 1bit
% [091coMo

Flow Control: None
#[101COM10

Operating Mode Console Management
l11]coM11

port Buffering disabled

®[12]coM12

[13]coM13 -Associated Link

S [141CoM14 Power Supply Association

& [15]coM15
#161cOM16

& [171com17

gl18]coM18

Dump Buffer
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