
Keyboard/Mouse Fail Troubleshooting
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Problem 
Occur

Are all cables 
well connected?

Problem solved?
Cause: misplace of 

cables
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Y
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N
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Cause: quality issue 
of cables

Y

N

Compatibility Issue:
“Keyboard  or ＂Mouse＂

Please contact our technical 
support team

Test:
Connect to another 
keyboard/Mouse

Connect all cables 
to the right ports

Change connected 
cables for testing

Y

Compatibility Issue:
Operation System

Please contact our technical support 
team

N

Y

Product defective

Please request for RMA 
service

Test:
Connect to another 

PC

Compatibility Issue:
PC hardware

Please contact our technical support 
team

Test:
Connect to another 
Operation System

N

Restart the KVM 
and Compuers

Upgrade firmware to 
the latest version.
Restart KVM and 
Computers after 

upgrading

Is the problem 
solved?

Is the problem 
solved?

Cause: KVM or 
Computer did not 
detect keyboard or 

mouse

Cause: keyboard 
/mouse compatible 

issue

Y

Y
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Is the problem 
solved?

Is the problem 
solved?

Is the problem 
solved?

Is the problem 
solved?


