
VGA Fail Troubleshooting
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Problem 
Occur

Are all cables 
well connected?

Cause: misplace of 
cables
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Cause: quality issue 
of cables

Change connected 
cables for testing

Test: connect the 
monitor directly to 
the device＇s VGA 

port
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Test: use another 
unit(same model) of 

ATEN＇s product for 
testing

Problem solved?

Connect all cables 
to the right ports

Product defective

Please request for 
RMA service
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Does the problem 
happen to all 

ports?

Competibility issue 
“monitor＂

Please contact our 
technical support team

Cause: minitor 
problem.

Need to change the 
monitor
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Cause: VGA＇s DDC 
communication problem

Action: Adjust the resolution to 
1024 x 768 manually

Does the VGA only 
appear while you boot 

up the PC on the 
switched KVM port 
from the beginning?

Does the problem 
only happen to the 

same port?

Test: Swap this PC 
with another port＇s 
connected one which 

is working fine

The problematic port 
needs to be repair

Please request for RMA 
service
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Test:
Connect the monitor 
directly to that PC 

which problem 
happened

Compatibility Issue: VGA 
Card

Please contact our technical 
support

Cause:
The resolution or reflesh rate value is 

out of range to that monitor.

Solution:
Please adjust the value to

1024 x 768@60Hz

Check the direction 
of the connecter 
(circle up). Is the 
connecter up side 

down? 
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Is the 
environment 

properly 
grounded?

Improve the 
grounding of  the 

environment

Is the problem 
solved?

Cause: not 
grounding properly
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Is the problem 
solved?

Is the problem 
solved?

Is the problem 
solved?

Is the problem 
solved?


